Repeat Dialing

Description
Repeat Dialing, activated by a customer dialed code, automatically redials the last number attempted. 

How to Use 

To activate Repeat Dialing: 
To contact the last outgoing number associated with a line: 
1. Pick up receiver and listen for dial tone. Dial *66 (1166 dial pulse) If the line is not busy, the call will complete. If the line is busy, the customer will hear confirmation tone and hang up. Once the customer hangs up, the network will monitor the busy/idle status of both lines every 45 seconds for up to 30 minutes. 
2. The network will begin 30 minute queuing process. 
If both lines are idle, Then: 
· Customer receives ring back tone (short, short, long) Customer picks up receiver 
· Network completes call 
If the subscriber doesn't answer or is on another call, Then the network attempts to ring back: The ring back is repeated every 5 minutes for the remainder of the 30 minutes queuing process. If the customer still wants to place the call and the line stays busy for over 30 minutes: 
· Dials the number Hangs up 
· Repeats from Step 1 

Restrictions 

· Must have Touch-Tone when a combination of any type of Prestige Service and TouchStar features are on the same line. On multi-line hunt lines, Repeat Dialing is added and billed on a per line basis. Repeat Dialing may not be added to: 
· Any Company provided coin/coinless telephone. 
· Party Line service. 
Repeat Dialing feature will work: 
· when the call is to a coin/coinless telephone. 
· with Optional Extended Area Service if both calling and called number are within TouchStar Calling area. 
In a 1AESS office, a ringback tone is heard when a call is returned to a number on Call Selector screening list. 
· Prestige with TouchStar is not available in the DMS-100 office. 
See Chart For Additional Information: 
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· Repeat Dialing activated to a line with RingMaster service will always return the call to the Main Telephone Number. 

